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DBS BusinessCare 0800-808-889 i /g./i&ﬁ’ a DBS

Notification of DBS IDEAL Changes
TWD-involved FX Transaction Services

Dear Customer,

Thank you for choosing us and using DBS IDEAL. Please be noted that there are some changes that
will affect the TWD-involved foreign exchange transaction (settlement of sale and purchase)

services we provide to you in effect from August 6, 2017, including:

=

Business Hours: 09:00 AM - 03:30 PM during working days.

2. Transaction Date: Only accepts current date transaction. You will not be able to select future
date as payment date for TWD-involved FX transactions on IDEAL. For any transaction which
has currency combination of TWD and other currency, please create the payment on
transaction date.

3. Foreign Exchange Rate: Only accepts board rate (indicative rate). You will not be able to use
pre-arranged FX contract for TWD-involved foreign exchange settlement. Please contact DBS
branch to use FX contract for your settlement.

4. Transaction File: File Transfer and File Services will not accept TWD-involved FX transaction.

File contains any transaction which has currency combination of TWD and other currency will

be upload failed.

We apologize for any inconvenience caused. For further assistance, please contact your Relationship
Manager or DBS BusinessCare 0800-808-889 / 02-66129889 (8:30 AM - 6:30 PM, Mon - Fri, except
Public Holidays).

Yours Sincerely,

DBS Bank (Taiwan) Ltd.



